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Mobile Experience

Add A New Authentication Method

1.
Dashboard Settings
M .
ESSadgEs Sarah Smith
Accounts
Transfers Sactly
Deposit checks L eBnaleis
Payments Accounts
Spending habits Sugar River Bank
Support External transfers
Settings
Switch users 9:42
Sign out . g .
< Security  2-step verification
Sarah Smith
srbonline e
Verified method
3. 9:42

Voice or text message

{ Settings Security ¥*+44%0449

Login options Select the “Set Up” link
for the method you with
! Change username to add

I'EI - d Add another method
ange passwor

Authy
Change passcode

Click here to manage
Face ID 2-step verification O
methods

Verification options .
Voice or text message

@ 2-step verification
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Voice or Text Message Setup

1. _ Voice or text message  Cancel

Cancel Verification

Login for srbonline Enter Phone
Number

Password
(603) 843-6276

How do you want to get codes?

For additional security you’ll be prompted to
enter your password when adding a new

authentication method. Enter password and
. ) Phone call
click submit.

Text message

Select either text Click to

or phone call to Continue
receive a code Next '

< Back Voice or text message Cancel
You're all set!

Your 2-step verification was setup
successfully

982436

Enter code
received and

then click verify Click Done.

The process is complete
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Authenticator App Setup

Cancel Verification

Login for srbonline

o] e !

For additional security you’ll be prompted to
enter your password when adding a new
authentication method. Enter password and
click submit.

12:18

< Back Authenticator app Cancel

KVOT GMCC IASX AW2S HR2V
OW33 JZCS GKB7 KJYD YNCL LYTF
47ZKR NY3Q

Copy code and paste
it into the
downloaded app.

Enter verificﬁ

code from app
and click Verify.
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Authenticator app Cancel

Name the app, for example if downloaded the
Google Authentication app, name it “Google”.
Then click next.

Authenticator app

You're all set!

vo‘

Your 2-step verification was setup
successfully

Click Done.
The process is complete.
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Manage Verified Methods

Navigate to 2-step Verification by:

1.

vk wnN

9:52

Logging into mobile banking

Click the three bars in the top left corner to open the menu

At the bottom of the menu select the arrow next to your name
Then click Settings > Security

Select 2-step verification

< Security 2-step verification

Verified method

Lo O Sl 1. To remove a verified method, click the
2220449 Remove link.
1 2. To change which method is primary click the

Set as primary link.

******6276

Add another method
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Online Experience
Add A New Authentication Method

Hi, Sarah Smith

Dashboard

Messages Accounts

NOW 0002 $311.33

Accounts x8136 Current

Payments

Transfers Z IE rQ\ E‘—J

Transfer Pay a bill Pay a person Message

Remote deposits
Support Transactions

INTEREST RATE CHANGE

INTEREST RATE CHANGE

Click on the arrow next to
your name and then click

Settings .
g ﬁ settings.
INTEREST RATE CHANGE

Sign out

INTEREST RATE CHANGE

. TRANSFER FROM NOW 00. TO SAVINGS 00.
. Sarah Smith

Sugar
River

Bark Under Settings click Security then click Edit settings

Settlngs under Two-factor authentication.
Dashboard

Security
Messages
Profile

Accounts srbonline
Payments User alerts

User agreement
Transfers

Connected apps
Remote deposits :

Support W Sugar River Bank
Two-factor authentication

) (G—
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< Security

2-step verification

DEE |
Messages Verified methods

Accounts :
Voice or text message

Payments 0449

Transfers
Remote deposits

Support

Click the “Set up” link for
the new method you wish

to add. Add another method

Voice or text message

Voice or Text Message Setup

Enter code
received and click '

Verify.
Confirm phone number

=]

Let's set up your phone 245702

) (5=

(603) 843-6276

Enter phone
number,

select either Text message
text or phone e Phone call
call and click

| I
Next. ~ You're all set!

Click Done.

How do you want to get codes?
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Authenticator App Setup

O

Use an authenticator app

Name the app, for
example if
downloading the
Google
Authenticator app,
name it “Google”.
Then click Next.

0

Use an authenticator app

From your downloaded app either scan the \
QR code or manually enter the code above.

185627

' Verify

Then enter the code generated in your app and click verify.
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You're all set!
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Manage Verified Methods

Navigate to 2-step Verification by:
1. Logging into online banking
2. Atthe bottom of the menu select the arrow next to your name
3. Then click Settings > Security
4. Under “Two-factor authentication” click on Edit settings

2-step verification

Verified methods

Voice or text message

=eeeee(449

1. To remove a verified method click
the Remove link.

Authy

1
Add another method . .
2. To change which method is

primary click the Set as primary link.

Voice or text message

Authy

Authenticator app
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New User Experience

Select Get Started

Choose your verification method

Complete the screens as directed per method chosen
Verify with received code

PwnNPE

@

Choose your verification method

Protect your account with 2-step
verification

Authy

Get started

g

Use an authenticator app

=
(©)

Let's set up your phone
Get codes from the Authy app

you want i

Text m

Phone call
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Alert Notification

Email notifications will automatically be sent alerting you when a new two-factor authentication
has been enabled and removed. If you did not add or remove a method and you receive such
notification, please reach out to our Customer Service Online Support at 603-863-3000 or
online@sugarriverbank.com . Sample notifications are shown below:

Hi Sarah Smith,
Two-factor authentication has been
successfully enabled for your account.

If you made this change, then you're all set! If you did not
enable two-factor authentication, please call (603) 863-
3000 immediately.

Sugar River Bank

onlinef@sugarriverbank.com | Privacy Policy
(603) 863-3000
Sugar River Bank PO Box 569, Newport, NH

Hi Sarah Smith,

Sign in verification has been turned off for
+16038436276. Your phone number was
removed from your account.

If you don’t recognize this activity, please call (603) 863-
3000 immediately to resolve this issue.

Sugar River Bank
online@sugamiverbank.com | Privacy Policy
(603) 863-3000
Sugar River Bank PO Box 569, Newport, NH
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