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Adding an External Account for Bank-to-Bank Transfer

Bank to Bank Transfer allows you to send and receive money to/from an
account you are an owner of at another institution.

This option is not for sending money to another person at another
institution, see Bill Pay/Pay a Person for that option.

1. Fromthe menu select Account Settings from the drop-down menu next to your
name.
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2. Select +Add Account
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3. Selectthe Set up external transfer account.
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Let’s get started!
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Set up external transfer account
Add an account from another financial institution to make transfers with.



4. Foran added level of security, you must enter your credentials again.
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Password

5. Entertherequired information. If the account type is not correct, the micro-
deposits will not be sent. Select Submit.
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6. Two small credits less than $1.00 will be sent from a Sugar River Bank account, (not
yours), as well as one debit for the total of the two credits. Once you see these
deposits in your account at the other bank, return to the same place where you set

up the account.
Menu>Your Name>Account Settings>+Add Account
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7. Thistime, when you select Set up external transfer account, it will open to the
account you set up and be ready for you to enter the two credit amounts. You are
not entering the debit amount that is the sum of the two credits.



Add account

éﬁ Open my account
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Set up external transfer account
Add an account from another financial institution to make transfers with.
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Return to external transfers.

8. You are now ready to transfer or return to the main menu. The next time you are on
the main menu, you can access this account right from the Transfers section.
External transfers are capped at $2,500 per transaction and $2,500 per day. If funds
are available and you require a temporary increase, please contact us during regular
business hours.
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